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AVA I L A B L E  S I Z E S
All sizes available in all colors. Shown below in Volterra.

3 x 12

2 x 5¼

8¾ x 8¾ 61/2” HEX
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A P P L I C AT I O N S
• Residential/Commercial Walls
• Floors*

• Showers (+ steam)
• Exteriors (+ freeze/thaw areas)
• Pools/Fountains**

*Please refer to our DCOF (Dynamic Coefficient of Friction) statement and
spec sheet for testing data found in the resources section of our website. 
Determining suitability lies with the end user.

** Please refer to our tech information below for more details.

ARTISANAL TEXTURED STONEWARE 
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https://sonomatilemakers.com/resources/
https://sonomatilemakers.com/installation/
https://www.instagram.com/sonomatilemakers/
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043026 RV

S P E C  S H E E T

ARTISANAL TEXTURED STONEWARE 
HANDMADE IN  ITALY ∙  REMARKABLE VERSATIL ITY

RAVELLO

Ravello Specifics:
• Contains 25% pre-consumer material in raw materials
• Contains 35% pre-consumer recycled clay during production process
• Lead-Free
• Non-Toxic
• No VOC off-gassing

• Residential/Commercial Walls
• Floors*
• Showers (+Steam)
• Exteriors (+ Freeze/Thaw Areas)
• Fireplace Surrounds & Cooktop Areas
• Pools/Fountains**

* Please refer to our DCOF (Dynamic Coefficient of Friction) statement and testing data 
below. Determining suitability lies with the end user.
**Please refer to our tech info below for more info

Applications

Test Results

Sustainability

Test Number: Test Name: Test Results:
ANSI A326.3-2017 DCOF >.42
UNE-ENV12633:2003 Slip Resistance classification (R} R10

UNE-ENV12633:2006 Slip Resistance classification (CL} Class 3 
Rd>45

ASTM C648-20 Breaking Strength 446 lbf
ASTM C1243 Deep Abrasion Class E4
ANSI A137.2-2012 Thermal Shock Unaffected
ASTM C650-20 Chemical Resistance Affected by some household acidic cleaners
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S P E C  S H E E T

ARTISANAL TEXTURED STONEWARE 
HANDMADE IN  ITALY ∙  REMARKABLE VERSATIL ITY

RAVELLO

Swatch: Color
Name:

Finish: Code:

Bergamo Textured BEG

Salerno Textured SAL

Swatch: Color
Name:

Finish: Code:

Pisa Textured PSA

Volterra Textured VOL

Colors 

Sizes

2x5-1/4
12 pcs/sq. ft.

8-3/4x8-3/4
1.9 pcs/sq. ft.

3x12
4.3 pcs/sq. ft.

6-1/2 Hex
4.46 pcs/sq. ft.

Box Item Codes:

Size: Code:
2x5-1/4 RV25BX
3x12 RV312BX
8-3/4x8-3/4 RV88BX
6-1/2 Hex RVHX6BX

2-1/4”

5-1/4”

2-7/8”

11-3/4”

8-3/4”

8-3/4”

7-1/4”

6-3/8”



T E C H N I C A L I N F O R M AT I O N

RAVELLO

043026RV

ARTISANAL TEXTURED STONEWARE 

A P P L I C AT I O N S
• Residential/Commercial walls
• Floors*
• Showers (+ Steam)
• Exteriors (+ Freeze/Thaw areas)
• Fireplace surrounds and cooktop areas
• Pools/Fountains (see Submerged Applications on page 3)

* Please refer to our DCOF (Dynamic Coefficient of Friction) 
statement and spec sheet. Determining suitability lies with the 
end user.

DCOF is a measure that can help determine if a tile is suitable 
for flooring, however it should not be the only consideration.

This is not a step-by-step installation guide, but general 
precautions and tips on how to install and care for your tile. 
Select installers for our products with great consideration and 
care as proper installation is critical. Installation constitutes 
acceptance.

B E F O R E  I N S TA L L AT I O N
• Our products are handcrafted. Variation in color, size,

thickness and texture should be expected. For this reason, all
Ravello tiles should be unpacked, inspected and BLENDED
prior to installation. Make sure the installer understands the
blending requirements.

• Due to the manufacturing process Ravello tiles are not
perfectly flat. Therefore patterns that have the center of one
tile near the end of another may sometimes create slight
lippage.

• Due to the handmade nature of Ravello, variation in
size is to be expected.  A minimum of 1/8” grout joint is
recommended, though a slightly larger grout joint may be
preferred depending on layout.  This is up to the installer
and end user.

I N S TA L L AT I O N
• Install Ravello tile per industry standards and always refer to the

most current Tile Council of North America (TCNA) “Handbook
for Ceramic Tile Installation”

• Movement joints are essential for the success of tile installations.
Follow recommendations on movement joints EJ 171 in the most
current TCNA “Handbook for Ceramic Tile Installation”

CUTTING
• When cutting using a wet saw, we recommend a high-quality

diamond blade made for cutting porcelain/stone.  In addition,
it’s critical that the water used in the saw is clean.  Recirculated
water containing tile dust may collect in the tile’s textured surface
creating a stained or hazy look.  This is particularly true if cutting
multiple colors of Ravello and especially a darker color before a
lighter color without ensuring water is clean.

GROUTING
• Grout is an aesthetic choice that has significant impact on the

overall design. Tone on tone grout colors are recommended for
Ravello. The unique textured surface may retain some grout
haze during installation. A compatible grout color will minimize
this effect. 

• Contrasting grouts may stain tiles. If a contrasting grout is
considered, sealer and grout must be tested on tile prior to
installation. Sealers such as Miracle Sealants 511 Porous
Plus or Aquamix Gold may minimize staining but must be
tested prior to using a grout color and always follow sealer
manufacturer’s instructions to ensure that final appearance is
acceptable to end user.

IMPORTANT!
We recommend wet cutting during the installation process. Do 
not dry cut using power tools during the installation process. 
Improper installation techniques could expose installer to 
harmful dust.

Continued on next page...

DETERMINING WHICH SIDE IS THE FRONT
There are several ways to confidently know which side is the 
front.
• The backs of 25% of the pieces are marked with the 

Tilemakers logo
• The front side is smoother
• Most pieces have a subtle “draft” where the wider side is the 

front.



T E C H N I C A L I N F O R M AT I O N

RAVELLO

043026RV

ARTISANAL TEXTURED STONEWARE 

• We strongly recommend mock up boards to test grout
colors and grout line widths to ensure the end users design
intention is achieved.

SEALING
• We recommend a sealer such as Aquamix Gold or similar.

Unsealed tile may stain. Allow tile to dry before resealing
the area. Resealing  is highly recommended every 6 months
based on usage and application.

• Sealing is also recommended for backsplashes to help
prevent staining from food splashes while cooking. Unsealed 
tile may stain. Resealing the area should be repeated every 6
months to maintain best appearance.

SHOWERS
• We recommend the use of pre-formed waterproof shower

systems (such as Schluter Kerdi-Shower-Kit, Laticrete Hydo
Ban or similar products), or one of the TCNA methods that
require a gap and flexible sealant between the mortar bed
and shower wall substrate.

NOTE ON STEAM SHOWERS
• Because of their unique moisture environment, steam

showers require specific installation methods. Follow TCNA
guidelines for steam shower installation and always refer to
the most current version of the TCNA “Handbook for Ceramic
Tile Installation.”

• When installing Ravello tiles in steam showers we also
recommend sealing the top and sides after setting but before
grouting. A second coat of sealer should be applied once
the grout has set. This will help prevent water penetration
and tile discoloration. In addition we recommend sealing
grout joints or using a water resistant grout to help mitigate
moisture absorbing into the tile. Follow grout manufacturer’s
recommendations for resealing periodically.

 CLEANING & MAINTENANCE
• For everyday cleaning use a mild dish washing soap with water

or a ph neutral cleaner made for tile

• Avoid harsh chemicals (such as phosphoric acid, vinegar, lemon
juice etc.)

• Use a non-abrasive cloth/sponge for cleaning

• For any cleaning products, always test a small inconspicuous
area first to make sure it doesn’t affect the tile’s glaze

• Clean up any spills or stains immediately not allowing them to
dry

• Grout lines can be cleaned with warm water and soft bristle
cleaning brush

• Vacuum floor tiles regularly to remove dirt and other gritty
particles

• Periodic resealing every 6 months based on usage and
application is highly recommended
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Note: Ravello field sizes are suitable for submerged 
applications where the surface is flat and thin set can be 
applied evenly. Facings of America does NOT recommend 
the use of Ravello for submerged water applications 
where the curve of a radius prevents thin set from being 
applied evenly. When installing around a curved radius 
larger tiles, such as 3x12, 8-3/4x8-3/4 or 6-1/2 Hex, may 
fail due to shrinkage of excessively built up modified thin-
set mortar. Only experienced, professional tile installers 
familiar with porcelain tile products and installation 
procedures should perform the work. If guidelines are not 
followed your installation may fail.

S U B M E R G E D  A P P L I C AT I O N S

• Facings of America recommends following tile industry 
installation standard P602 swimming pool tile found in Tile 
Council Of North America’s (TCNA) Handbook For Ceramic 
Tile Installation (current year).

• Pools or water features should be protected from direct 
sunlight, excessive heat, wind, precipitation and freezing 
during substrate preparation, installation and curing. 
Follow guidelines set forth in TCNA P-602.

• All surfaces to receive tile shall be sound, smooth, flat, 
clean and free of dust, oil, grease, paint, tar, wax, curing 
agents, primers, sealers, adhesive residue, release agents 
or any other deleterious substances or debris which may 
prevent or reduce adhesion to the substrate.

• The following cure times are industry specified minimums. 
However, several materials manufacturers provide 
products that will reduce these requirements. Contact your 
setting materials manufacturer for information.
• Shotcrete cure time: 28 days
• Mortar bed cure time: 7 days
• Post Grout (before filling pool with water): 21 days

• Waterproofing/Anti-fracture Membranes: Waterproofing
and Anti-fracture provisions are critical to the success of
tile installation in pools. The acceptable systems available
are continuously revised as new technologies become
available. Contact the department of your preferred
materials manufacturer for current products and application
procedures in submerged applications.

• Minimum 95% bond coverage is required when installing tile
in submerged environments.

• Movement/Expansion Joints: Refer to TCNA – EJ171
• A soft joint between tile installation and coping is

CRITICAL to the success of tile installation in pools.
• A soft joint is required between any change of material

within the tile installation (tile-tile, tile-metal, tile-
coping).

• Additional movement provisions may be required based
on the conditions of the project.

• After final grout, allow installation to cure 21 days prior
to filling the pool (unless materials manufacturer approve
otherwise).

• Protect the installation during the cure time.
• Test water chemistry at fill source (tap or hose bib), and once

the tank is full to verify water is balanced. Properly balance
the water as defined in ANSI/APSP-5 or National Plasterer’s
Council’s startup procedure.

• Proper water chemistry is essential for maintaining Ravello’s
finish in a submerged environment, if the water becomes too
acidic it may affect the tiles finish.
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